lr{ FACTORY AUTHORISED SERVICE AGENTS
APW Wyott

1307 N. Watters Rd, STE 180
Allen, TX 75013
800-527-2100
www.apwwyott.com

Factory Authorized Service Agents are responsible for providing parts and service for their
assigned territories. Most have associate agents and branches strategically located
throughout their territories. Upon calls for service to APW Wyott, we will dispatch the
appropriate agency to provide service. All APW Wyott Factory Authorized Service Agent
facilities will use only factory supplied OEM parts and agree to perform service that meets
with the APW Wyott standards of service excellence.
Important: When calling for service, be prepared to give the APW Wyott model
number, serial number, type of gas and/or electrical characteristics, date of purchase,
your name, complete address, phone number, person to contact, and describe the
problem best you can.

1 P/N: 58501 7/18




it

A Standex Company

AUTHORIZED SERVICE AGENTS

ALABAMA
Jones-Mcleod Appliance
1530 Alton Rd
Birmingham AL 35210
Phone: 205.251.0159

Email: service@jones-mcleod.com

Jones-Mcleod Appliance

854 Lakeside Dr

Mobile, AL 36609

Phone: 334.666.7278

Email: service@jones-mcleod.com

Heritage Service of Birmingham
2812 Ruffner Rd

Birmingham AL 35210

Phone: 205.833.1216

Toll Free: 800.239.5152

Fax: 205.833.1690
www.heritageservicegroup.com

ALASKA

3 Wire

7219 Roosevelt N.E.
Seattle, WA 98115
Phone: 206.524.8200
Toll Free: 800.433.9390
Fax: 206.525.2890

Clark Service

1200 Wildrose Ave #A
Fairbanks, AK 99701
Phone: 907.374.4948
Fax: 907.374.4640

ARIZONA

First Service Networks

4711 EFalcon Dr. Suite 151

Mesa, AZ 85215

Phone: 480.253.3022

Email: dduvall@firstservicenetworks.com

General Parts Group
4633 South 36th Street
Phoenix, AZ 85040
Phone: 480.214.0600
Toll Free: 888.686.8404
Fax: 480.214.0601

Email: azdispatch@gp-servicedirect.com

General Parts Group
818 South Plumer
Tucson, AZ 85719
Phone: 520.622.4560
Toll Free: 800.448.4560
Fax: 520.882.6888

Email: tucsondispatch@gp-servicedirect.com

Service Solutions

1121 W Grant Road #410
Tucson, AZ 85705

Phone: 520.629.0040
Toll Free: 800.300.3337

Email: fs-ssg-mfr.us@serviceg.com

ARKANSAS

Bromley Parts & Service
10th & Ringo; PO Box 539
Little Rock, AR72203
Phone: 501.374.0281
Toll Free: 800.482.9269
Fax: 501.374.8352

Email: credit@bromleyparts.com

CALIFORNIA

Camp Food Equip Service
647 Madison Ave
Memphis, TN 38103
Phone: 901.527.7543
Toll Free: 800.238.7345
Fax:901.526.3379
CALIFORNA

Commercial Appliance CA

165 Commercial Cir STE B
Sacramento, CA95815

Phone: 916.567.0203

Toll Free: 800.464.2222

Fax: 916.567.0324

Email: warranty@commercialappliance.com
www.commercialappliance.com

Industrial Electric

5662 Engineer Dr.

Huntington Beach, CA92649
Phone: 714.379.7100

Toll Free: 800.457.3783

Fax: 714.379.7109

Email: Gloria.Martinez@naps.com

P&D Appliance

100 South Linden Ave
San Francisco, CA94080
Toll Free: 800.424.1414

Email: sanfran.service@nacps.com

Pacific Standard Service
1061 Eastshore Highway STE 103
Albany, CA 94706
Phone: 866.531.9580
www.pacstandard.com
Cypress, CA

Downey, CA

La Jolla, CA

Redding, CA

Stockton, CA
Tujunga, CA

Service Solutions

5367 Second St.
Irwindale, CA91706
Phone: 626.960.9390
Toll Free: 800.258.6999
Fax: 626.337.4541

Service Solutions

9373 Activity Rd #G

San Diego, CA92126
Phone: 858.695.1091
Toll Free: 800.995.7955
Fax: 858.695.0092

COLORADO
General Parts Group

1020 West 124th Ave, Units 200 & 300

Westminster, CO 80234

Phone: 303.308.1557

Toll Free: 800.892.0455

Fax: 303.308.1723

Colorado Springs: 800.892.0455
Fort Collins: 800.892.0455

Email: codispatch@gp-servicedirect.com

Hawkins Commercial Appliance
3000 S. Wyandot St.
Englewood, CO80110

Phone: 303.781.5548

Toll Free: 800.624.2117

Fax: 303.761.8861

Email: Audrey@hawkinscommercial.com

www.hawkinscommercial.com

CONNECTICUT

Auth Appliance Servicecenter of CT

65 Meadowwood Rd.
Stratford, CT 80110
Phone: 860.296.9544
Toll Free: 800.874.1080
Fax: 802.775.9593

DELAWARE

Elmer Schultz Services, Inc
36 Belmont Ave.
Wilmington, DE 19804
Phone: 302.655.8900
www.elmerschultz.com

DISTRICT OF COLUMBIA
EMR

700 E25th St.
Baltimore, MD 21218
Phone: 410.467.8080
Toll Free: 800.879.4994
Fax: 410.467.4191
WWW.emrco.com

FLORIDA

3 Wire

9436 Southridge Park Ct. Suite 500
Orlando, FL 32819

Phone: 407.425.2681

Toll Free: 800.432.2795

Fax: 407.425.3463

Email: warranty@nassparts.com

Commercial Appliance Service FL

8416 Laurel Fair Cir. Bldg. 6, STE 114

Tampa, FL 33610
Phone: 813.663.0313
Toll Free: 800.282.4718
Fax: 813.663.0212

Commercial Appliance Service
240 Houle Ave

Sarasota, FL 33582

Phone: 941.371.6986
Commercial Appliance Service
5791 Youngquist Unit #1

Fort Myers, FL33912

Phone: 941.466.5883

General Parts Group

2821 Copter Rd. STEF

Pensacola, FL32514

Phone: 850.435.7530

Fax: 850.435.7289

Email: pendispatch@gp-servicedirect.com

Heritage Service Group
3121 N.W. 16th Terrace
Pompano Beach, FL33064
Phone: 954.971.0456
Toll Free: 800.253.0200
Fax: 954.973.1825

Heritage

7866 N.W.62nd St.
Miami, FL 33166
Phone: 305.717.9902

Heritage

2812 Ruffner Rd.
Birmingham, AL 35210
Phone: 205.833.1216
Toll Free: 800.239.5152
Fax: 205.833.1690

Jones McLeod Inc.

Box 1688

Birmingham, AL 35201
Phone: 205.251.0159
Toll Free: 800.821.1150
Fax: 205.322.1440

Whaley Foodservice Repairs
8421 Atlantic Blvd
Jacksonville, FL 32211
Phone: 904.725.7800

Toll Free: 800.824.5843
Fax: 904.725.7828

GEORGIA

Pierce Parts & Service
2422 Allen Rd.

Macon, GA 31236
Phone: 478.781.6003
Toll Free: 800.368.2512
Fax: 478.781.7186

Email: jtilley@urpps.com

TWC Services Inc.

1340 Discovery Industrial Court S.E.
Mableton, GA 30126

Phone: 770.438.9797

Email: sherry.sanders@twcservices.com

HAWAII

Food Equipment Parts
300 PuuhaleRd.
Honolulu, HI 96819
Phone: 808.847.4871
Fax: 808.842.1560

Email: fepsco@hula.net

IDAHO

3 Wire

7219 Roosevelt N.E.
Seattle, WA 98115
Phone: 206.524.8220
Toll Free: 800.368.2512
Fax: 206.525.2890
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Boise Appliance & Refrigeration SVC.
7539 W. Mossy Cup St.

Boise, ID 83709

Phone: 208.343.0102

Fax: 208.343.0558

Email: boiseappliance@Hotmail.com

General Parts Group

1160 W. Taylor Ave. Suite 110

Meridian, 1D 83642

Phone: 208.375.4073

Fax: 208.375.4402

Email: boisedispatch@gp-servicedirect.com

ILLINOIS

A.C.E.S.

380 Balm Ct.

Wood Dale, IL 60191
Phone: 630.766.4766
Toll Free: 800.766.4766
Fax: 630.766.5383

Email: jimsargis@dataflow.net

Advanced Parts & Service
5348 East Ave

Countryside, IL 60525

Phone: 708.354.7400

Toll Free: 800.339.7402

Fax: 708.354.7424

Email: rmcbride@apands.com

Cone’s Repair Service Inc.
2408 40th Ave.

Moline, IL61265

Phone: 309.797.5323

Eichenauer Food Equip. Service
130 S. Oakland Ave.

Decatur, IL 62522

Phone: 217.429.4229

Toll Free: 800.252.5892

Fax: 217.429.0226

Emergency: 217.429.4220

Email: k.tschantz@esiquality.com

Heritage Service Group
P.0.Box 71595

Chicago, IL 60694

Toll Free: 800.983.9027

Email: warrantyalerts@hfse.com
Lee’s Foodservice Parts & Repairs
230 Laura Dr.

Addison, IL60101

Phone: 847.678.4494

Email: lily@leesoven.com

General Parts Group

1068 Garfield St

Lombard, IL60148

Phone: 630.595.3300

Toll Free: 800.880.3604

Fax: 630.595.0006

Email: ildispatch@gp-servicedirect.com

Souththown/Partstown (Anets)

50 Eisenhower Ln.

Lombard, IL60148

Phone: 478.781.6003

Toll Free: 800.875.7537 Southtown
Toll Free: 800.438.8898 Partstown
Email: lhugger@partstown.com

Email: svana@resg.com

INDIANA

Deaton’s Mechanical
6410 Southeastern Ave
Indianapolis, IN46203
Phone: 317.357.6903

GCS Service Inc

11973 Exit 5 Parkway

Fishers, IN 46037

Phone: 317.545.9655

Toll Free: 888.243.1942

Email: bethany.wink@ecolab.com
Email: lwhite@gscservice.com

GSC Service Inc

1531 N. Heidlebach Ave.
Evansville, IN 46771

Phone: 812.422.1467

Toll Free: 800.727.8715
Fax: 812.422.7561

Email: commptscol@aol.com

GSC Service Inc

3919 Mobile Ave.

Fort Wayne, IN46805
Phone: 219.484.5587
Toll Free: 800.727.8713
Fax: 219.482.4344

Email: commptscol@aol.com

GSC Service Inc

2301 N. Bendix STE800
South Bend, IN 46628
Phone: 219.282.2634
Toll Free: 800.727.8714
Fax: 219.282.2635

Email: commptscol@aol.com

GSC Service Inc

5310 E. 25th St.
Indianapolis, IN46218
Phone: 317.545.9655
Toll Free: 800.727.8710
Fax: 317.549.6286

Email: commptscol@aol.com

General Parts Group
7772 MollerRd.
Indianapolis, IN46268
Phone: 317.290.8060
Toll Free: 800.410.9794
Fax: 317.290.8085

Email: indispatch@gp-servicedirect.com

General Parts Group
4102 Merchant Rd.

Fort Wayne, IN46818
Phone: 260.755.5303
Toll Free: 855.266.6250
Fax: 260.755.5512

Email: indispatch@gp-servicedirect.com

Heritage Service Group
P.0.Box 8710

Fort Wayne, IN 46898
Toll Free: 800.458.5593

Email: warrantyalerts@hfse.com

IOWA

General Parts Group

10623 Aurora Ave.

Urbandale, IA50322

Phone: 515.243.1974

Toll Free: 800.225.2641

Fax: 515.243.1534

Email: iadispatch@gp-servicedirect.com

Goodwin Service Company Inc.
2900 Delaware Ave

Des Moines, IA50316

Phone: 515.262.9308

Toll Free: 800.372.6066

Fax: 515.262.2936

Email: nhueser@goodwintucker.com

KANSAS

Food Equipment Repair
1925 McGee St

Kansas City, MO 64108
Phone: 816.471.2333

Toll Free: 800.397.2381
Fax: 816.471.0076

GSC Service Inc

6107 Connecticut St.

Kansas City, MO 64108
Phone: 816.920.5999

Toll Free: 800.229.6477

Fax: 816.920.7387

Email: rfinley@gcsservice.com

General Parts Group

9212 E. 37th St. North

Wichita, KS 67226

Phone: 316.315.0044

Toll Free: 866.211.5439

Fax: 316.315.0660

Email: ksdispatch@gp-servicedirect.com

KENTUCKY

General Parts Group

2736 River Green Circle

Louisville, KY 40206

Phone: 502.400.7650

Toll Free: 877.810.7068

Fax: 877.810.7043

Email: kydispatch@gp-servicedirect.com

LOUISIANA

All-Temp Refrigeration Service

271 Highway 1085

Madisonville, LA 70447

Phone: 985.898.1967

Email: cbarbour@alltempexperts.com

Chandlers Parts & Service
11656 Darryl Dr.

Baton Rouge, LA70815

Phone: 504.272.6620

Toll Free: 800.349.8888

Email: chad@chandlerparts.com

GCS Service Inc

2120 Solana St.

Ft. Worth, TX

Phone: 817.831.0381
Toll Free: 800.433.1804
Fax: 800.272.7358

Heritage Service Group
5100 Interstate Circle, STEA
Shreveport, LA 71109
Phone: 318.636.2008

Toll Free: 866.303.0418
Fax: 318.636.2122
www.hfse.com

TD Refrigeration Inc.
1907 Claiborne Ave
Shreveport, LA 71103
Phone: 318.747.8844

Email: td@tdrefrigeration.com

MAINE

M.R.E.

170 John Roberts Rd. Unit #3
Portland, ME 04106

Phone: 207.772.1152

Toll Free: 800.823.9700
Fax: 207.772.1445

MARYLAND

EMR Service

2626 Pittman Dr.

Silver Spring, MD 20910
Phone: 301.588.8080
Toll Free: 800.348.2365

EMR Service

700 E. 25th St.
Baltimore, MD 21218
Phone: 410.467.8080
Toll Free: 800.879.4994
Fax: 410.467.4191
WWW.emrco.com

EMR Service

9100 Yellow Brick Rd
Rosedale, MD 21237
Phone: 410.467.8080

Email: bbrooks@emrco.com

Miller Refrigeration Inc.

8704 Edgewater Ave.

Baltimore, MD 21237

Phone: 410.866.3600

Email: Jason@millerrefrigeration.com

MASSACHUSETTS

Ace Service Company Inc.

95 Hampton Ave

Needham Heights, MA 02494
Phone: 781.449.4220

Email: service@aceserviceco.com

Authorized Appliance Servicecenter
74 River St.

Rutland, VT 05701

Phone: 802.775.5588

Toll Free: 800.874.1080

Fax: 802.775.9593

M.R.E.S

34 South St.
Somerville, MA 02494
Phone: 617.868.1930

Email: dcurry@mressvc.com
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Superior Kitchen Service

3 Ajootian Way Unit D10
Middleton, MA 01949

Phone: 978.539.8095

Email: Nicole@superiorkitchen.com

Superior Kitchen Service
399 Ferry St

Everett, MA 02149
Phone: 617.389.1899
Toll Free: 888.590.1899
Fax: 617-389-1996

MICHIGAN

Appliance Service Center
6843 W. Beloit Rd.

West Allis, W1 53219
Phone: 414.543.6460
Toll Free: 800.236.6460
Fax: 414.543.6480

A.R. Repair

26352 Lawrence
Center Line, Ml 48015
Phone: 586.758.4440

Email: lisa@arrepairs.com

Commercial Kitchen Service Co.
704 E. John St

Bay City, Ml 48706

Phone: 989.893.4561

Email: john@cksco.com

Mid West Food Equip Serv. Inc.
3055 Dixie

Grandville, MI 49418

Phone: 616.261.2000

Toll Free: 800.288.7060
Fax:616.261.2020

Email: service@mfeservice.com

Mid West Food Equip Serv. Inc.
4501 KL Ave

Kalamzoo, MI 49007

Phone: 616.372.1012

Toll Free: 800.288.7050

Fax: 616.372.1054

Email: midfood@aol.com

Mr Gas Inc.

25204 Ryan Rd.
Warren, Ml 48091
Phone: 565.757.1116
Toll Free: 800.852.4277
Fax: 586.757.3997

Email: mrgasinc@aol.com

MINNESOTA

GSC Service Inc.

2857 Louisiana Ave. North
Minneapolis, MN 55427
Phone: 763.546.4221
Toll Free: 800.345.4221
Fax: 612.546.4286

Email: eeastman@gcs.com

General Parts Group

11311 Hampshire Ave. South
Bloomington, MN 55438

Phone: 952.944.5800

Toll Free: 800.279.9980

Fax: 952.944.7101

Email: mndispatch@gp-servicedirect.com

Heritage Service Group
121 Fifth Ave. NW

New Brighton, MN 55112
Phone: 651.633.0400
Toll Free: 866.811.0035
Fax: 651.697.7346
www.hfse.com

MISSISSIPPI

Camp Food Equip Service
647 Madison Ave
Memphis, TN 38103
Phone: 901.527.7543
Toll Free: 800.238.7345
Fax: 901.526.3379

GSC Service Inc.

5755 GallantDr.
Jackson, MS 39206
Phone: 601.956.7800
Toll Free: 800.274.5954
Fax: 601.956.1200

Email: commptscol@aol.com

Heritage Service Group
207 Park court Suite B
Richland, MS 39157
Phone: 601.607.3340
Toll Free: 866.278.8639
Fax: 601.607.3499
www.hfse.com

MISSOURI

Commercial Kitchen Service Co.
808 Hanley Ind. Court

St. Louis MO 63144

Phone: 314.890.0700

Email: Kathy@cks-stl.com

Food Equip. Repair
1925 McGee St.
Kansas City, MO 64108
Phone: 816.471.2333
Toll Free: 800.397.2381
Fax: 816.471.0073

Email: ferparts@everestkc.net

GSC Service Inc.

9722 Reavis Park Dr

St. Louis, MO 63123
Phone: 314.638.7444

Toll Free: 800.284.4427
Fax: 314.638.0135
Emergency: 314.636.7466

GSC Service Inc.

6107 Connecticut Ave.
Kansas City, MO 64108
Phone: 816.920.5999
Toll Free: 800.229.6477
Fax: 816.920.7387

General Parts Group
1101 East 13th St
Kansas City, MO 64106
Phone: 816.421.5400
Toll Free: 800.279.9967
Fax: 816.421.1270

Email: modispatch@gp-servicedirect.com

Kaemmerlen Parts & Service Inc.
1539 South Kings Highway

St. Louis, MO 63110

Phone: 314.535.2222

Fax: 314.535.6205

www.kps-stl.com

MONTANA

Custom Commercial Service
1817 Main St.

Laurel, MT 59044

Phone: 406.628.2262

Toll Free: 800.736.5357
Fax: 406.628.2264

Email: ccsmt@aol.com

Custom Commercial Service
101 West Main

East Helena, MT 59635
Phone: 406.443.1333

Email: ccsmt@aol.com

NEBRASKA

General Parts Group
4404 South 108th St.
Omaha, NE 68137
Phone: 402.408.9990
Toll Free: 888.831.4031
Fax: 402.408.9991

Email: nedispatch@gp-servicedirect.com

General Parts Group
PO Box 67065
Lincoln, NE 68506
Phone: 402.486.3100
Fax: 402.486.3103

Email: lorrye@gp-servicedirect.com

NEVADA

Burney’s Commercial Svc. Of NV
4480 Aldebaron Ave

Las Vegas, NV 89103

Phone: 702.736.0006

Toll Free: 800.736.1987

Fax: 702.798.7531

Email: burneyslv@embargmail.com

Burney’s Commercial Svc. Of NV
1528 Linda Way

Sparks, NV 89431

Phone: 702.355.9111

Hi Tech Commercial Service of NV
1840 Stella Lake St.

Las Vegas, NV 89106

Phone: 702.649.4616

Toll Free: 877.924.4832

Fax: 702.649.4607
www.hitechnv.com

Hi Tech Commercial Service of NV
5454 Louie Lane

Reno, NV 89511

Phone: 775.851.8822

Fax: 775.851.2666
www.hitechnv.com

JJ07 Commercial Service
6380 S. Valley View #326
Las Vegas, NV 89118
Phone: 702.809.3881

Email: jj07ccr@cox.net

NEW HAMPSHIRE

Casco Food Equipment Service
10 Dunklee Rd.

Bow, NH 03304

Phone: 603.224.2663

Toll Free: 800.660.2058

Fax: 603.224.9173

Casco Food Equipment Service
8025 South Willow St.
Manchester, NH 03103
Phone: 603.268.0606

Email: deurry@cressve.com

NEW JERSEY

American Kitchen Machinery/Repair
204 Quarry Rd.

Philadelphia, PA 19106

Phone: 215.627.7760

Toll Free: 800.848.7760

Elmer Schultz Services Inc.
201 W. Washington Ave.
Pleasantville, NJ 08232
Phone: 609.641.0317

Fax: 609.641.8703
Emergency: 215.627.5400
www.elmerschultz.com

Jay Hill Repairs

90 Clinton Rd.

Fairfield, NJ 07004
Phone: 973.575.9145
Toll Free: 888.529.4455
Fax: 973.575.5890

Email: rpoggi@jayhillrepairs.com

Malachy Mechanical

586 Avenue A

Bayonne, NJ 07002

Phone: 201.823.1415

Toll Free: 800.794.1415

Fax: 201.823.3926

Email: Danielle@gotomps.com

Pacific Standard Service
Jersey City, NJ

Phone: 866.531.9580
www.pacstandard.com

Service Plus

178 Route 206 North
Flanders, NJ 07836

Toll Free: 800.833.1983

Email: mariag@serviceplususa.com
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NEW MEXICO

Mechanical Systems Inc.

420 Martinez Lane NE

Albuquerque, NM 87107

Phone: 505.345.0947

Email: Iriojas@mechanicalsystemsnm.
com

R&B Commercial Service Inc.

P.0.Box 36378

Albuquerque, NM 87107

Phone: 505.343.9934

Email: csiwarranty@certifiedserviceinc.net

Service Solutions

3427 Vassar Drive NE
Albuquerque, NM 87176
Phone: 505.343.9934

Email: tyrelp@rbcommserv.com

NEW YORK

Action Commercial Service Inc.

45 S. Fagan Ave.

Schenectady, NY 12304

Phone: 518.377.0911

Toll Free: 800.942.5776

Fax: 518.377.1704

Email: linda@actioncommercialservice.com

Action Commercial Service Inc.

45 S. Fagan Ave.

Schenectady, NY 12304

Phone: 518.377.0911

Toll Free: 800.942.5776

Fax: 518.377.1704

Email: linda@actioncommercialservice.com

Appliance Installation & Service
1336 Main St.

Buffalo, NY 14209

Phone: 716.884.7425

Toll Free: 800.722.1252

Fax: 716.884.0410

Appliance Installation & Service
9 W. Main St.

Falconer, NY 14733

Phone: 716.665.6556

Toll Free: 800.522.6556

Appliance Installation & Service
80 Rockwood Place

Rochester, NY 14610

Phone: 716.461.2370

Toll Free: 800.458.4198

Appliance Installation & Service
3190 Genesee St.

Buffalo, NY 14225

Toll Free: 800.552.6556

Email: sneff@aiscommercial.com

Buffalos Expert Service

3003 Genesee St.

Buffalo, NY 14225

Phone: 716.893.6464

Email: bestchuck3003@aol.com

Duffy’s Restaurant Equip Svc. Inc.
1908 E. Main St.

Endicott, NY 13760

Phone: 607.754.7617

Duffy’s Restaurant Equip Svc. Inc.
109 Albion Ave.

Liverpool, NY 13088

Phone: 315.699.2266

Duffy’s Restaurant Equip Svc. Inc.
3138 Oneida St.

Saquoit, NY 13456

Phone: 315.737.9401

Toll Free: 800.443.8339

Fax: 315.737.7132

Email:

warbilling@duffyequipmentservice.com

Northern Part & Service (3Wire)
21 Northern Ave.

Plattsburgh, NY 12903

Toll Free: 800.634.5005

Email: erin.st.louis@3wire.com

Protek

270 N. Broadway — 2nd Floor
Hicksville, NY 11801

Toll Free: 866.773.7717

Email: jody@protekny.com

Service Masters Inc.

401 Hempstead Avenue
West Hempstead, NY 11552
Phone: 516.860.7951

Email: servicemasters01@aol.com

TEK Express

32-02 Greenpoint Ave.

Long Island City, NY 11101
Phone: 718.937.3171

Email: doug@tekexpressny.com

NORTH CAROLINA

Authorized Commercial Equip. Svc.

1020 Tuckaseegee Rd.
Charlotte, NC 28208
Phone: 704.377.4501
Toll Free: 800.532.6127
Fax: 704.377.4504

Email: rbateman@authorizedinc.com

www.authorizedinc.com

Authorized Commercial Equip. Svc.

904 S. Marshall St.
Winston-Salem, NC 27101
Phone: 336.725.5396
Fax: 336.721.1289

Authorized Commercial Equip. Svc.

800 N. Person St.
Raleigh, NC 27604
Phone: 919.834.3476
Fax: 919.834.3477

Authorized Commercial Equip. Svc.

1611 Castle Hayne Rd. Suite F
Wilmington, NC 28403
Phone: 910.343.4118

Fax: 910.343.5794

Whaley Food Service Repair
500 Orchard Dr.

West Columbia, SC29171
Phone: 803.791.4420

Toll Free: 800.877.2662
Fax: 803.794.4630

Whaley Food Service Repair
8334-K Arrowridge Blvd
Charlotte, NC 28273

Phone: 704.529.6242

Fax: 704.529.1558

Whaley Food Service Repair
203-D Creek Ridge Rd.
Greensboro, NC 27406
Phone: 336.333.2333

Fax: 336.808.4917

Whaley Food Service Repair
6410-101 Amsterdam Way
Wilmington, NC28403
Phone: 910.791.0000

Fax: 910.332.0080

Whaley Food Service Repair
3630 Cessna Dr.

Garner, NC 27529

Phone: 919.719.2266

Fax: 919.779.2224

NORTH DAKOTA

GSC Service Inc.

2857 Louisiana Ave. North
Minneapolis, MN 55427
Phone: 612.546.4221
Toll Free: 800.345.4221
Fax: 612.546.4286

Email: eeastman@gcs.com

General Parts Group

10 South 18th St.

Fargo, ND 58103

Phone: 701.235.4161

Toll Free: 800.279.9987

Fax: 701.235.0539

Email: nddispatch@gp-servicedirect.com

Heritage Summit Parts & Service
121 Fifth Avenue NW

New Brighton, MN 55112

Phone: 651.633.0400

Toll Free: 866.811.0035

Fax: 651.697.7346

OHIO

Commercial Parts & Service
1150 W. Mound St.
Columbus, OH 43223
Phone: 614.221.0057

Toll Free: 800.837.8327
Fax: 614.221.3622

Email: parts@cpsohio.com

Electrical Appliance Repair Svc. Inc.
5805 Valley Belt Rd.

Independence, OH 44131

Phone: 216.459.8700

Toll Free: 800.621.8259

Fax: 216.459.8707

Email: cathym@electapplrep.com

Foxx Construction

324 W. 9th St.

Cincinnati, OH 45202

Phone: 513.639.8812

Email: mcrittenden@foxxconstruction.com

Pacific Standard Service
Goshen, OH

Middleon, OH

Phone: 866.531.9580
www.pacstandard.com

OKLAHOMA

General Parts Group

1241 Metropolitan Ave.

Oklahoma City, OK73108

Phone: 405.528.8883

Toll Free: 800.522.8069

Fax: 405.528.5405

Email: okcitydispatch@gp-servicedirect.com

General Parts Group

10838 E. Newton St. Suite 117

Tulsa, OK 74116

Phone: 918.438.3455

Toll Free: 800.551.3455

Fax: 918.438.3456

Email: tulsadispatch@gp-servicedirect.com

Hagar Restaurant Service Inc.
4144 S.70th E. Ave.

Tulsa, OK 74145

Phone: 918.664.4665

Hagar Restaurant Service Inc.
6200 N.W.2nd St.

Oklahoma City, OK 73127

Phone: 800.445.1791

Email: okcwarranty@hagarrs.com
Email: 4service@hagarrs.com

Email: dallaswarranty@hagarrs.com

Hagar Restaurant Service Inc.
1229 W. Main St.

Oklahoma City, OK 73127
Phone: 405.235.2184

Toll Free: 800.445.1791

Fax: 405.236.5592

OREGON

General Parts Group dba Ron’s Service
16364 SW 72nd Ave.

Tigard, OR 97224

Phone: 503.624.0890

Toll Free: 800.851.4118

Fax: 503.684.6107

Email: info@ronsservice.com

General Parts Group
201 BatemanDr. STE8
Central Point, OR 97502
Phone: 541.665.0410
Fax: 541.665.0411

Email: info@ronservice.com
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PENNSYLVANIA

AIS Commercial Parts Service

1005 Parkway View Dr.

Pittsburgh, PA 15205

Phone: 412.809.0244

Email: accountsreceivable@ais-service.net
Email: aevans@ais-service.net

American Kitchen Machinery/Repair Co.

204 Quarry Rd.
Philadelphia, PA 19106
Phone: 215.627.7760
Toll Free: 800.848.7760
Fax: 215.627.1604

Email: service@akmco.com

Appliance Installation and Service
1816 W. 26th St.

Erie, PA 16508

Phone: 814.456.3732

Toll Free: 800.332.3732

Fax: 814.452.4843

Appliance Installation and Service
740 Vista Park Dr.

Pittsburgh, PA 15205

Phone: 412.809.0244

Toll Free: 800.726.6020

Fax: 412.809.0246

Clark Service & Parts

2551 Horseshoe Rod

Lancaster, PA 17601

Phone: 717.392.5990 EXT 441
Email: wscheuerman@csp4.com

Elmer Schultz Service

540 N. Third St.

Philadelphia, PA 19123
Phone: 215.627.5400

Toll Free: 800.726.7906

Fax: 215.627.5408

Email: timl@elmerschultz.com
www.elmerschultz.com

F.A.S.T. Commercial Appliance
210-38 Wheatsheaf Ave. Lane
Philadelphia, PA 19124
Phone: 215.288.4800

Toll Free: 800.352.3278

Fax: 215.288.8035

K&D Parts & Service Co.
1833 N. Cameron St.
Harrisburg, PA17103
Phone: 717.236.9039
Toll Free: 800.932.0503
Fax: 717.238.4367

Email: warranty@kdfsi.com

K&D Parts & Service Co.
1818 Cedar Ave
Scranton, PA 18505
Phone: 717.342.5135

K&D Parts & Service Co.
120 E. Third St.
Williamsport, PA17701
Phone: 717.323.8010

K&D Parts & Service Co.
907 Roosevelt Ave.

York, PA 17404

Phone: 717.848.2780

Koonse Food Equipment Svc. Inc.
5510 Brownsville Rd.

Pittsburgh, PA15236

Phone: 412.653.1359

Toll Free: 800.310.3848

Fax: 412.653.0334
www.koonse.com

RHODE ISLAND

Certified Restaurant Equip Svc.
560 York Avenue

Pawtucket, RI 02861

Phone: 401.726.1086

Fax: 401.729.0912
WWW.Cres-ne.com

Marshall Electric Company

200 Broad St.

Providence, RI 02903

Phone: 401.331.1163

Fax: 401.521.5560

Email: Christine@marshallelectricco.com

SOUTH CAROLINA

Authorized Commercial Equip. Svc.
1811 Taylor St.

Columbia, SC 29201

Phone: 803.254.8414

Fax: 803.254.5146

Authorized Commercial Equip. Svc.
2249 Augusta Rd.

Greenville, SC 29605

Phone: 864.235.9616

Fax: 864.235.9623

Whaley Food Service Repair
4740-A Franchise St.

North Charleston, SC29418
Phone: 803.760.2110

Whaley Food Service Repair
137 CedarRd.

Lexington, SC 29171

Phone: 803.996.9900

Toll Free: 800.877.2662
Fax: 803.996.9910
www.whaleyfoodservice.com

Whaley Food Service Repair
748 Congaree Rd.
Greenville, SC 29607

Phone: 864.234.7011

Fax: 864.770.8993
www.whaleyfoodservice.com

Whaley Food Service Repair
1406-C Commerce Place
Myrtle Beach, SC29577
Phone: 803.626.1866

Fax: 803.626.2632

SOUTH DAKOTA
Absolute Java

3409 West Main
Rapid City, SD 57702
Phone: 605.716.3002

Email: dave@absjava.com

GSC Service Inc.

2857 Louisiana Ave.
Minneapolis, MN 55427
Phone: 763.546.4221
Toll Free: 800.345.4221
Fax: 612.546.4286

Heritage Summit Parts & Service
121 Fifth Avenue NW

New Brighton, MN 55112

Phone: 651.633.0400

Toll Free: 866.811.0035

Fax: 651.697.7346

TENNESSEE

Atech Inc.

424 6th Ave. South
Nashville, TN 37203
Phone: 615.255.2002
Toll Free: 800.700.9192
Fax: 651.255.2698

Email: charliek@atechtn.com

Camp Food Equipment Service
647 Madison Ave

Memphis, TN 38103

Phone: 901.527.7543

Toll Free: 800.238.7345

Fax: 901.526.3379

Email: sbbig@msn.com

Camp Food Equipment Service
647 Madison Ave

Memphis, TN 38103

Phone: 901.527.7543

Toll Free: 800.238.7345

Fax: 901.526.3379

Email: sbbig@msn.com

General Parts Group

3144 Stage Post Dr. Suite 105

Bartlett, TN 38133

Phone: 901.384.0313

Toll Free: 855.588.8148

Fax: 901.384.0672

Email:
memphisdispatch@gp-servicedirect.com

Heritage Summit Parts & Service
841B Fesslers Parkway
Nashville, TN 37210

Phone: 615.254.8688

Toll Free: 800.641.1647

Fax: 615.254.8696

Service Solutions Group

800 Aviation Parkway

Smyrna, TN 37167

Phone: 615.462.4322

Email: fs-ssg-mfr.us@serviceg.com

TEXAS

Allen’s Tri-State

404 S.Hayden

Amarillo, TX79101
Phone: 806.376.8345
Email: dusti@allentri.com

Armstrong Repair Center

5110 Glenmont

Bellaire, TX 77081

Phone: 713.666.7100

Email: srv@armstrongrepair.com

Commercial Kitchen Repair Co.
6205 BurnettRd.

Austin, TX78757

Phone: 512.454.8544

Commercial Kitchen Repair Co.

Box 831128

San Antonio, TX78283

Phone: 210.735.2811

Toll Free: 800.292.2120

Fax: 210.735.7421

Email: billing@commercialkitchen.com

GSC Service

2120 Solana St.

Ft. Worth, TX76117
Phone: 817.831.0381
Toll Free: 800.433.1804
Fax: 817.834.7754

General Parts Group
4831 W Royal Ln Suite B
Irving, TX 75063

Phone: 972.457.9055
Fax: 972.457.9056

Email: dallasdispatch@gp-servicedirect.com

Hagar Restaurant Service
1860 Crown Drive Suite 1410
Dallas, TX 75234

Phone: 214.574.5200

Toll Free: 866.919.5200

Fax: 214.574.5211

Heritage Service Group
6314 Airport Freeway
Haltom City, TX76117
Phone: 318.636.2008

Kenco Service

26 Lyerly St. Suite 1
Houston, TX77022
Phone: 713.691.2935
Toll Free: 800.356.5189
Fax: 713.691.3250

Email: warranty@alliedkenco.com

UTAH

GCS Peterson’s Commercial Parts
1366 S400 West

Salt Lake City, UT84115

Phone: 801.487.3653

Toll Free: 800.955.9201

Fax: 801.487.2253

Email: chowe@gcsservice.com
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LaMonica’s Restaurant Equip Service
6211 South 380 West

Murray, UT 84107

Phone: 801.263.3221

Fax: 801.263.3229

Email: lisa@lamonicas.com

www.lamonicas.com

VERMONT

Authorized Appliance Servicenter of VT
74 River St.

Rutland, VT 05701

Phone: 802.775.5588

Toll Free: 800.874.1080

Fax: 802.775.9593

Email: aasc1@together.net

VIRGINIA

Daubers Inc.

7645 Dynatech Ct.
Springfield, VA 22153
Phone: 703.866.3600
Toll Free: 800.554.7788
Fax: 703.866.4071

Email: warranty@daubers.com

Daubers Inc.

2407 Ownby Ln.
Richmond, VA 23220
Phone: 804.359.9065
Toll Free: 800.273.9593

Daubers Inc.

5255 Henneman Dr.
Norfolk, VA 23513
Phone: 757.855.4097
Toll Free: 800.880.7775

Tech -24

5256 Eisenhower Ave.
Alexandria, VA 22304
Phone: 703.354.3835

Email: warranty@mytech24.com

WASHINGTON

3 Wire Restaurant Appliance Service
7219 Roosevelt Way NE

Seattle, WA 98115

Phone: 206.524.8220

Toll Free: 800.433.9390

Fax: 206.525.2890

3 Wire Restaurant Appliance Service
22310 20th Ave SE

Bothell, WA 98021

Toll Free: 866.770.2022

Email: 3wireserviceseattle@3wire.com

General Parts Group

810 SW 34th St. Bldg. W Suite K
Renton, WA 98057

Phone: 425.434.4082

Fax: 425.434.4158

Email: seattledispatch@gp-servicedirect.com

Ron’s Service Inc.

16364 SW 72nd Ave.
Tigard, OR 97224
Phone: 503.624.0890
Toll Free: 800.851.4118
Fax: 503.684.6107

WEST VIRGINIA
Statewide Service

603 Main St.

Nitro, WV 25143

Phone: 304.755.1811
Toll Free: 800.441.9739
Fax: 304.755.4001

Email: service@statewideparts.com

WISCONSIN

Appliance Service Center
6843 W. Beloit Rd.

West Allis, W1 53219
Phone: 414.543.6460
Toll Free: 800.236.6460
Fax: 414.543.6480

Appliance Service Center
2439 Atwood Ave.
Madison, W1 53704
Phone: 608.246.3160
Toll Free: 800.236.7440
Fax: 608.246.2721

Appliance Service Center
5817 Femrite Dr.
Madison, W1 53718
Phone: 715.832.0555

Email: dispatch@asc1inc.com

General Parts Group

W223 N735 Saratoga Dr. Suite A
Waukesha, W1 53186

Phone: 262.650.6666

Toll Free: 800.279.9976

Fax: 262.650.6660

Email: widispatch@gp-servicedirect.com

General Parts Group
806 Walsh Road
Madison, W1 53714
Phone: 608.819.0163
Toll Free: 855.613.0163
Fax: 608.819.0103

Email: widispatch@gp-servicedirect.com

GSC Service Inc.

2857 Louisiana Ave. North
Minneapolis, MN 55427
Phone: 763.546.4221
Toll Free: 800.345.4221
Fax: 763.546.4286

WYOMING

Hawkins Commercial Appliance Svc. Inc.

3000 S. Wyandot St.

Englewood, CO80110

Phone: 303.781.5548

Toll Free: 800.624.2117

Fax: 303.761.8861

Email: johns@hawkinscommercial.com

www.hawkinscommercial.com

CANADA

ALBERTA

North Star Repair

12535- 126th St
Edmonton, Alberta T5L0X4
Phone: 780.453.6213

Email: cathy@northstarrepair.com

North Star Repair

12535- 126th St
Edmonton, Alberta T5L0X4
Phone: 780.453.6213

Email: cathy@northstarrepair.com

BRITISH COLUMBIA

Key Food Equipment Service
#108 3738 N. FraserWay
Burnaby, BC V5J5G6

Phone: 604.433.4484

Toll Free: 800.665.2655
Fax: 604.433.4684

Key Food Equipment Service
145-8528 Glenlyon Parkway
Burnaby, BC V5J0B6

Phone: 604.433.4484

Email: warranty@keyfood.ca

MANITOBA

Commercial Kitchen Service
731 Wall St.

Winnipeg, Manitoba R3G2T6
Phone: 204.586.8273

Fax: 204.589.6480

MARITIMES

HRD Kitchen Svcs.

4475 De Rouen
Montreal, Quebec H1V1H1
Phone: 514.254.9956
Toll Free: 800.363.9319
Fax: 514.251.2562
www.hrd.ca

ONTARIO

FriesInc

6-295 Queen St East
Brampton, ON L6W456
Phone: 925.838.2060

H & K Canada

154 Norfinch Dr. Unit 8
North York, ON M3N1X6
Phone: 416.661.8020
Fax: 416.661.6587

HRD Kitchen Services
4475 De Rouen
Montreal, Quebec H1V1H1
Phone: 514.254.9956
Toll Free: 800.363.9319
Fax: 514.251.2562
Email: ssorensen@hrd.ca

www.hrd.ca

R.G. Henderson & Son LTD.

100 Thorncliffe Park Dr.

Toronto, ON M4H1L9

Phone: 416.422.5580

Toll Free: 800.268.6316

Fax: 416.422.5514

Email: pcousins@rghenderson.on.ca

www.rghenderson.on.ca

QUEBEC

HRD Kitchen Services
4475 De Rouen
Montreal, Quebec H1V1H1
Phone: 514.254.9956
Toll Free: 800.363.9319
Fax: 514.251.2562

Email: ccaubel@hrd.ca
Email: rtremblay@hrd.ca

SASKATCHEWAN

North Star Repair

12535- 126th St
Edmonton, Alberta T5L0X4
Phone: 780.453.6213

Email: cathy@northstarrepair.com
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APW Wyott EQUIPMENT LIMITED WARRANTY
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APW Wyott Foodservice Equipment Company warrants its equipment against defects in materials and workmanship, subject to the
following conditions:
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This warranty applies to the original owner only and is not assignable.

AN

Should any product fail to function n its intended manner under normal use within the limits defined 1n this warranty, at the option of APW
Wyott such product will be repaired or replaced by APW Wyott or its Authorized Service Agency. APW Wyott will only be responsible for
charges incurred or service performed by 1ts Authorized Service Agencies. The use of other than APW Wyott Authorized Service Agencies
will void this warranty and APW Wyott will not be responsible for such work or any charges associated with same. The closest APW Wyott
Authorized Service Agent must be used.

This warranty covers products shipped into the 48 contiguous United States, Hawaii, metropolitan areas of Alaska and Canada. There will be
no labor coverage for equipment located on any 1sland not connected by roadway to the mamland.
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Warranty coverage on products used outside the 48 contiguous United States, Hawaii, and metropolitan areas of Alaska and Canada may
vary. Contact the mternational APW Wyott distributor, dealer. or service agency for details.

AN

Time Period

One vear for parts and one year for labor, effective from the date of purchase by the original owner. The Authorized Service Agency may, at
their option, require proof of purchase. Parts replaced under this warranty are warranted for the un-expired portion of the origmal product
warranty only.

Exceptions

¥ Ga[s’(Electnc Cookline: Models GCB, GCRB. GF, GGM. GGT, CHP-H, EF, EG. EHP. Three (3) Year Warranty on all component parts,
except switches and thermostats. (2 additional years on parts only. No labor on second or third year.)

* Broiler Briquettes, Rock Grates, Cooking Grates, Burner Shields, Fireboxes: 90 Day Material Only. No Labor.

* Heat Strips: Models FD, FDL, FDD, FDDL. Two (2) Year Warranty on element only. No labor second year.

* Glass Windows, Doors, Seals, Rubber Seals, Light Bulbs: 90 Day Material Only. No Labor.

In all cases. parts covered by extended warranty will be shipped FOB the factory after the first year.

Portable Carry In Products

Equipment weighing over 70 pounds or permanently mstalled will be serviced on-site as per the terms of this warranty. Equipment weighing
70 pounds or under, and which 15 not permanently nstalled. 1.e. with cord and plug, 15 considered portable and 1s subject to the following
warranty handling limitations. If portable equipment fails to operate in its intended manner on the first day of connection, or use, at APW
Wyott’s option or its Authorized Service Agency. it will be serviced on site or replaced.
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From day two through the conclusion of this warranty period, portable units must be taken to or sent prepaid to the APW Wyott Authorized
Service Agency for in-warranty repairs. No mileage or travel charges are allowed on portable units after the first day of use. If the customer
wants on-site service, they may recerve same by paying the travel and mileage charges. Exceptions to this rule: (1) countertop warmers and
cookers, which are covered under the Enhanced Warranty Program, and (2) toasters or rollergrills which have mn store service.

Exclusions

The following conditions are not covered by warranty:

* Equipment failure relating to improper nstallation, improper utility connection or supply and problems due to ventilation.

* Equipment that has not been properly maintained, calibration of controls, adjustments. damage from improper cleaning and water damage
to controls.

* Equipment that has not been used 1n an appropriate manner. or has been subject to misuse or misapplication, neglect, abuse, accident,
alteration, negligence, damage during transit, delivery or installation, fire, flood, riot or act of god.

* Equipment that has the model number or serial number removed or altered.
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If the equipment has been changed. altered, modified or repaired by other than an Authorized Service Agency during or after the
warranty period. then the manufacturer shall not be liable for any damages to any person or to any property, which may result
from the use of the equipment thereafter.

This warranty does not cover services performed at overtime or premium labor rates. Should service be required at times which
normally involve overtime or premium labor rates. the owner shall be charged for the difference between normal service rates
and such premium rates. APW Wyott does not assume any liability for extended delays in replacing or repairing any items
beyond its control.

In all cases. the use of other than APW Wyott Authorized OEM Replacement Parts will void this warranty.

This equipment 1s intended for commercial use only. Warranty 1s void if equipment is installed in other than commercial
application.

Water Quality Requirements

Water supply intended for a unit that has in excess of 3.0 grains of hardness per gallon (GPG) must be treated or softened before
bemng used. Water containing over 3.0 GPG will decrease the efficiency and reduce the operation life of the unit.
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Note: Product failure caused by liming or sediment buildup is not covered under warranty.

“THE FOREGOING WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES EXPRESSED OR
IMPLIED INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR
PURPOSES AND CONSTITUTES THE ENTIRE LIABILITY OF APW WYOTT. IN NO EVENT DOES THE

LIMITED WARRANTY EXTEND BEYOND THE TERMS STATED HEREIN.”
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